


What you might want to tatk abouk

If you are happy or unhappy with any service you receive from us you can let us know.
For example:

+ if you are living with foster carers or in residential care

« Ifyou are receiving day services or 16+ services

« Ifyou have been told you can’t have a service that you think you should receive

If you have a suggestion on how we can do better, we would like to know about that too!

We will Listen and we will help

+ Well take what you say seriously

> Welltry to put things right quickly

+ We can get someone independent to help you to complain if that is what you want
« Welll make sure you have a say

= Well keep you up to date with what we are doing

> Welll always explain our decisions

Contact Details

Complaints Manager

Phone: 01902 553215

Email: haveyoursay@wolverhampton.gov.uk
Web: www.wolverhampton.gov.uk/haveyoursay

Other Iﬂeopte who can help you

The Children’s Society Black Country Advocacy Service,
The Workspace, All Saints Road, Wolverhampton WV2 1EL
Freephone: 0800 652 3839 or Telephone: 01902 877563

Local Government Ombudsman, PO Box 4771, Coventry CV4 OEH
Email advice@lgo.org.uk



the folding bit... D
N

Whﬂ& f.S LE jou NO&V\E &0 EQLL U,S? (Please write or draw a picture)

You can make a comment or complain about the service you receive, you can tell us about how you've been
treated or what we did well to help you be happy?

HQW di& H\ES MOME jou. ‘f&ét? (Please write or draw a picture)




the sticky bit...

7

HQN CON we mak?. Ehi&\gs be.&er?(ﬂease write or draw a picture)

( How do You wank us to gek in touch?

My Name is:

| live at:

Callme on: D

Email me at: D

To send this form, just tear off the part you have written on, folding it in half, Tick ...shuch /
sealing it around the edge and posting it. There’s no stamp is needed. 30'}. meef

the sticky bit...

»uq fpus ayr



Whatk kappems next?

The Complaints Manager will get in touch with you to talk about what you have told us
and let you know what we will do.

We will keep the details of your comments confidential and only tell people who need to
know to help you.

If you need help in explaining your feelings we will arrange for a person called an
advocate to help you.

Have your say ancther way
Have Your Say by phone: 01902 553215
Have Your Say by email: haveyoursay@wolverhampton.gov.uk

Have Your Say on the web: www.wolverhampton.gov.uk/haveyoursay
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Business Reply
Licence Number
RTSK-XSLZ-CSYB

CONFIDENTIAL

Complaints Manager

City of Wolverhampton Council
Civic Centre

St. Peters Square
WOLVERHAMPTON

WV1 1RT




